
The following information was gathered from the 
LINK and shows what is required for the 
Certifications.  At the end of this information is a 
link to a web site that has Free Pre-tests and 
Study guides. 

Certification Information required by Frontier 

Comp TIA A+ Certification Overview 

Two exams are required to achieve certification. One of the exams must be CompTIA A+ Essentials and your 
choice of one of the following: 
CompTIA A+ 220-602 
CompTIA A+ 220-603 
CompTIA A+ 220-604  

View Comp TIA A+ Exam Objectives - outline what the test covers and give you an idea of important areas to 
study. 

View Comp TIA A+  Exam Overview - outlines the number of questions, exam format, duration and minimum 
passing score 

 
Comp TIA Network+ Certification Overview 

One exam is required to achieve certification. Exam number N10-003 (2007 Edition)  

View Comp TIA Network+ Exam Objectives - outline what the test covers and give you an idea of important 
areas to study. 

View Comp TIA Network+  Exam Overview - outlines the number of questions, exam format, duration and 
minimum passing score 

CCNA Overview 

You must pass one of the two required exams for CCNA. You have a three-year window to take the second 
exam and complete your CCNA.  

640-802 CCNA OR 640-801 CCNA (retires 11/6/07) 
Recommended Training to prepare for this exam: 
Interconnecting Cisco Networking Devices Part 1 (ICND1) v1.0 
Interconnecting Cisco Networking Devices Part 2 (ICND2) v1.0 

 

Recommended Training to prepare for this exam: 
Introduction to Cisco Networking Technologies (INTRO) 
Interconnecting Cisco Networking Devices (ICND)  

 AND 

640-822 ICND1 OR 640-816 ICND2 

Recommended Training to prepare for this exam: 
Interconnecting Cisco Networking Devices Part 1   

Recommended Training to prepare for this 
exam: 
Interconnecting Cisco Networking Devices Part 
2  

 

http://certification.comptia.org/resources/objectives.aspx
http://certification.comptia.org/a/glancebox.aspx
http://certification.comptia.org/resources/objectives.aspx
http://certification.comptia.org/network/glancebox.aspx


Certification Training  

In response to recent requests for individual data certification training, the training department has 
negotiated reduced pricing with our online training partner ElementK. They have agreed to offer discounted 
pricing to all Frontier bargaining employees who are interested in obtaining online training for A+, Network+ 
or CCNA exam preparation.  

Frontier bargaining employees can purchase unlimited access to a library of courses and virtual labs for a 
period of 1 year.  
Note: ElementK is not an accredited educational institution and not eligible for Tuition 
Reimbursement 
 
A+ ($175 annually per user) 
 
The A+ library includes 35 courses and vLabs, 503 topics to prepare for the CompTIA A+ exam  

View course listing for A+ 
 
 
Network+ ($175 annually per user) 
 
The Network+ library includes 11 Courses, 190 Topics to prepare for the CompTIA Network+ exam 

View course listings for Network+ 
 
 
CCNA ($175 annually per user) 
 
The CCNA (Cisco Certified Network Associate) library includes 38 Courses and vLabs, 344 Topics authorized 
Cisco training supporting the CCNA certification 

 

Certification Testing Centers   

The following national test centers can be contacted to schedule Cisco or CompTIA certification exams. Both 
Prometric and Pearson VUE test centers have local test locations in the Rochester area as well as other areas 
we do business in. There will be costs associated with each exam as noted below.  

In most cases the cost of the exam fee(s) is the responsibility of the employee. 
 

Thompson/Prometric Testing Centers  
http://www.prometric.com/default.htm 
 
Comp TIA A+: 800-776-4276   
Exam Fee: $163.00 each (2 EXAMS REQUIRED) 
 

more info on Comp TIA A+ exams can be found here 
 
Comp TIA Network+: 888-895-6116   
Exam Fee: $163.00 (1 EXAM REQUIRED) 
 

more info on Comp TIA Network+ exam can be found here 
 
 
Cisco Exams: 800-204-3926    
CCNA Exam Fee: $125.00 each (2 EXAMS REQUIRED) 
 
 

http://www.elementk.com/catalog.asp?display=Details&b=elementk&r=A%2B
http://www.elementk.com/catalog.asp?display=Details&b=elementk&r=Network%2B
http://www.prometric.com/default.htm
http://www.prometric.com/default.htm
http://www.prometric.com/default.htm
http://certification.comptia.org/a/glancebox.aspx
http://certification.comptia.org/a/glancebox.aspx
http://certification.comptia.org/network/glancebox.aspx
http://certification.comptia.org/network/glancebox.aspx


Pearson/VUE Testing Centers  
http://www.vue.com 
United States / Canada 877-551-PLUS / 877-551-7587 
Exam fees same as above  

 

 

Additional Resources 

 Gatlin Education Services (CompTIA A+ and CCNA Certification Training  

 CWA/NETT Academy Online Technical Training  

 Frontier Learning Center - Technical Lending Library  

 TEDS Course Catalog  

 Telecom Web Central  

 Request ElementK ID Microsoft Application Training (Word, Excel, PowerPoint, Access)   

 Cadtel Training - (Sapience360)  

 

This Web site has some pre-tests and Study Guides all of which are FREE 

http://www.proprofs.com/ 

http://www.professormesser.com/free-a-plus-training/free-a-plus-videos 

 

Has online courses to purchase 

http://www.staffkit.com/learn/pkg_tech.htm?trackcode=bizcom 

http://www.vue.com/
http://www.vue.com/
http://www.gatlineducation.com/comptia.htm
http://www.cwanett.org/
http://webcampus.fcinternal.net/training/library/tech.htm
http://webcampus.fcinternal.net/training/teds.htm
http://www.telecomwebcentral.com/
http://webcampus.fcinternal.net/training/elearning.htm
http://sapience360.com/services.cfm?serviceId=8
http://www.proprofs.com/
http://www.professormesser.com/free-a-plus-training/free-a-plus-videos
http://www.staffkit.com/learn/pkg_tech.htm?trackcode=bizcom

